System Email Notifications
1. Email confirmation (registration)

Subject: Confirm your email

Please confirm your email to activate your MineROQ account.

Click the link below to verify your email.

2. RFQ published (for buyer)

Subject: Your RFQ is live

Your request has been published successfully.
Suppliers can now send you quotes.

[View your RFQ]

3. New quote received (for buyer)

Subject: New quote received

You have received a new quote for RFQ MB265.
Log in to your account to review the offer.

4. Quote submitted (for supplier)
Subject: Quote submitted

Your quote has been sent successfully.
The buyer will review your offer.

5. New message notification

Subject: New message received

You have received a new message regarding RFQ MB265.
Log in to your account to view the message.

6. Winner selected (for supplier)

Subject: Your quote was selected

Congratulations — your quote was selected for RFQ MB265.
The buyer may contact you shortly.

7. RFQ closed - not selected
Subject: RFQ closed

RFQ MB265 has been closed and another supplier was selected.

Thank you for your participation.

8. RFQ closed without winner

Subject: RFQ closed without selection

RFQ MB265 has been closed without selecting a supplier.
Thank you for your participation.

9. Account deletion confirmation

Subject: Account deleted

Your account has been successfully deleted.

If this was not intended, please contact support.

Footer

Best regards,
The Mine Team

Manage all your requests and quotes on Mine

Milestone 4
Your new project posted, and approved: Hazemag Inbox x

WordPress wordpress@minebid-ecem2g15su.live-website.com via eu.hosting-webspace.io
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Hello user25073807459466,

Your project Hazemag has been posted on the website.
The project is live and you can see it here: https-//minebid-ecem2g15su.live-website. com/projectsiwear-part/hazemag/
Also you can check your project offers here: hitps://minebid-ecem2g15su live-website com/my-account/

Thank you,
MineROQ Team

Your has been posted to the project: Kubota nbex

WoardPress wordpress@minebid-ecem2g15su.live-website.com via eu.hosting-webspace.io
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Hello user25073807459466,

You posted a new bid to the project https://minebid-ecem2g15su.live-website.com/rig/repair/kubota/”>Kubota.
See your bid details below:

Project Link: hitps://minebid-ecem2g15su live-website com/rig/repair/kubota/
Bid Value: 6,000.00%

Thank you,
MineROQ Team

Email Setup for MineROQ

The email system for MineROQ is now fully set up and configured for production.
We are using a single mailbox:
system@netrog.com

The following addresses are configured as forwarding aliases and should be used where relevant:
info@netrog.com

support@netroq.com

legal@netrog.com

rfg@netrog.com

noreply@netroq.com

All incoming emails are routed to the main mailbox.
SMTP Configuration (mandatory)

All system emails must be sent via SMTP:

SMTP host: smtp.ionos.de

Port: 587

Encryption: TLS

Username: system@netrog.com

Password: Kkg*GZnx9$D%wG3

Sending Logic

Use rfq@netrog.com or noreply@netroqg.com for system emails (RFQ, notifications)
Use support@netrog.com for user-facing communication

Set From Namedepending on context:

MineROQ RFQ

MineROQ Support

Set Reply-To:

default: support@netroqg.com

for RFQ: user email (if applicable)

Enable email logging in WordPress
All forms must include spam protection (e.g. reCAPTCHA)



SMTP

A > E-Mail

E-Mail-Adressen

0 IONOS hat seinen Produktservice erweitert

Sie haben ab sofort die Mdéglichkeit fr die E-Mail-Produkte Mail Basic, Mail Business, Hosted Microsoft Exchange
und E-Mail-Archivierung einen Vertrag zur Auftragsverarbeitung (AVV, gemal Datenschutzgrundverordnung) mit
uns abzuschlieBen. Weitere Informationen und die Méglichkeit den Vertrag direkt online abzuschliel3en finden Sie

unter

( Datenschutz & Privatsphare. ) X Hinweis ausblenden

‘ Q_ E-Mail-Adresse suchen ...

‘ Suchen

TYP E-MAIL-ADRESSE ¥

info@netrog.com

=
system@netrog.com
- legal@netrog.com
system@netrog.com
- noreply@netrog.com
system@netrog.com
- rfg@netrog.com
system@netrog.com
support@netrog.com
- pport@ g

system@netrog.com

W system@netrog.com
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ARCHIVIERUNG

KI-ASSISTENT

v Alle Filter
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Neue E-Mail-Adresse anlegen

Portfolio

E-Mail-Weiterleitung

5 von unbegrenzt
verwendet

+ Anlegen

Mail Basic

Nicht genutzt > Bestellen

Mail Business

1 von 1 verwendet > Bestellen

Microsoft® Exchange

Nicht genutzt > Bestellen

Extra 10 GB E-Mail-Speicher

Nicht genutzt > Bestellen

Virenschutz

Nicht genutzt > Bestellen

E-Mail-Archivierung

Nicht genutzt > Bestellen

KI-Mail-Assistent

Nicht genutzt > Bestellen

> E-Mail-Adressen exportieren
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